IHocranosaenue IIpasurenscrea P® Ne286 ot 30 mapra 2013 r.

O popMupoBaHUM HE3ABUCUMOI CHCTEMbI OLIEHKH Ka4eCTBAa PadoThI
OPraHU3aNuiil, 0Ka3bIBAIIMX COMATbHbIE YCIYTH

B nemsax peanuzanuu noanyskra "k" nynkra 1 Ykaza Ilpesunenra Poccuiickoi
®epnepanuu ot 7 mas 2012 1. N 597 "O MeponpusaTUsAX IO peain3aluu
roCcyJ1apCTBEHHOM conpabHOM monuTuku' [IpaBurenbcTtBo Poccuiickoi
denepanuu MOCTAHOBIISAET:

1. YTBepIII/ITB npuiaaracMbIC HpaBI/IJIa q)OpMI/IpOBaHI/IH HE3aBUCHUMOM CHUCTEMBI
OLCHKHU Ka4yCCTBa pa6OTBI OpFaHHSaHHﬁ, OKa3bIBAOMINX COIMUAJIbHBIC YCIIYT'H.

2. PekoMeH10BaTh BBICIIUM HCIIOJHUTEIbHBIM OpraHaM rocyJapCTBEHHOW BIACTH
cyonrekToB Poccuiickoit @enepaniu 1 OpraHaM MECTHOT'O CaMOYTIPABIICHUS MTPU
(bopMHPOBAHUU HE3aBUCUMOI CUCTEMBI OIIEHKH KauecTBa padOThl OpraHU3aIIMM,
OKa3bIBAIOIIUX COLMAJIbHBIE YCIYTH, PYKOBOACTBOBAThCS [IpaBuiamu,
YTBEPKAECHHBIMU HACTOSIINM IOCTAHOBICHUEM.

3. YcTaHOBUTH, UTO (pMHAHCHPOBAHUE MEPOIIPHUITHN IO (POPMHUPOBAHUIO
HE3aBUCHUMOU CHCTEMBI OIICHKH KadecTBa paObOThI OpraHU3aIfii, OKa3bIBAIOITNX
COIIMANIbHBIE YCIIYTH, OCYIIECTBIISICTCS 32 CUET CPEACTB COOTBETCTBYIOIINX
OromKkeToB OroKeTHOM cucteMbl Poccuiickoii denepariui.

4. YCTaHOBUTH, YTO pean3alysl HACTOSAIIETO TOCTAHOBIEHHUS OCYLIECTBIIAECTCS
MuHHCTEPCTBOM TpyAa U COLMAIIbHOM 3alnuThl Poccuiickoit denepanuu,
MunuctepcTBOM 00pa3oBanus 1 Hayku Poccuiickoit @enepanun, MUHUCTEPCTBOM
KyJIbTypbl Poccuiickoit @enepaunu, MUHHCTEPCTBOM 31PaBOOXPAHEHUS
Poccuiickon @enepauuu 1 MunucrepctsoMm criopra Poccuiickoit @enepanuu B
npenenax ycranoBiieHHoU [IpaButensctBoM Poccuiickon denepanuu npeaeibHON
YHUCJIICHHOCTU Pa0OTHUKOB YKa3aHHBIX (heJiepaIbHbIX OPraHOB UCIIOHUTEIbHON
BJIACTH U OIO/IKETHBIX aCCUTHOBAHUH, IPElyCMaTPUBAEMbIX 3TUM OpraHaM B
benepaibHOM O10/)KETe Ha PyKOBOJICTBO U yIpaBlieHUE B c(pepe yCTaHOBICHHbBIX
GbyHKUUHA.

IIpencenarens [IpaBurenscTBa
Poccuiickon @enepanuu
J1. MenBeneB



YTBEpKIACHBI

noctaHoByienueM [IpaBurenscTBa
Poccuiickon @enepanuu

ot 30 mapta 2013 r. N 286

ITPABUJIA
®OPMUPOBAHNS HE3ABUCUMOM CUCTEMBI OIIEHKHA
KAYECTBA PABOTbBI
OPI'AHM3AIINI, OKA3BIBAIOIIINX COIUAJIBHBIE YCJIYTH

1. Hactosimue IlpaBuia ompenemstoT mopsaok GopMupoBaHUs HE3aBUCUMON
CHCTEMBI OIICHKH KaudecTBa pabOThl OpraHW3alliii, OKa3bIBAIOIIMX COIMAIbHEIC
YCIYTH, OCYIIECTBISIEMOW C ydYacTHEM M HAa OCHOBE MHEHHUS OOIIECTBEHHBIX
opraHu3anuii, mpodeccHOHANTBHBIX COOOIIECTB, CPEICTB MACCOBON MH(pOpMAIINH,
CICIUATM3UPOBAHHBIX PEHTHUHTOBBIX areHTCTB W HMHBIX JKCIIEPTOB (manee -
OOIIIECTBEHHOE MHEHHE) B IEJIX TIOBBIIICHHS KadecTBa pPabOTBHl ITHX
OpraHu3aluu.

2. Jlna ueneit Hacrosmmx [IpaBui mox opraHW3aIisiIMH, OKa3bIBAIOIIMMHU
COIIMAJIbHBIC ~ YCIIYT'H, IOHUMAKTCI TOCYAapCTBCHHBIC (MYHHIIMITAJIBHEIC)
YUPESKICHUS, OKa3bIBAIOIINE YyCIYyrd HaceleHHo B cdepax o0pazoBaHus,
KyJIbTYpbl, GU3NIECKON KyIbTYyphl M CIOPTA, 3APABOOXPAHEHUS U COIHAIBHOTO
oOcy>kuBaHusl (J1ajiee - OpraHu3allun ).

3. He3zaBucuMmas cructema OIIEHKH KadecTBa paOOThl OpraHU3aluii BKIFOYAET B
ceos:

a) obOecrieyeHHe TMOJHOM, aKTyalbHOM W JOCTOBEpHOM HHpopManuen o
MOpSIZIKE TIPEJOCTABICHHSI OpraHW3aIlMedl COIMANBHBIX yCIyr, B TOM 4YHCIIE B
AIIEKTPOHHOU hopme;

0) gopmupoBaHHE PE3yIHTATOB OIEHKH KadecTBa pabOThl OpraHu3aluil u
PEHUTHHTOB X JCATCIBHOCTH.

4. B menmax oOecmedeHus: OTKPBITOCTH W JOCTYIMHOCTH HWH(MOpMAanuud O
AESTeLHOCTH OPTaHMU3aIMid OpTaHbl TOCYJApPCTBEHHOH BIACTH (TOCYIapCTBEHHBIE
OpraHbl) U OpraHbl MECTHOTO CaMOYIIPABJICHHUS, OCYIISCTBISIONNE (DYHKIUU |
MOJTHOMOYHS YUpPEIAUTENsl OpraHm3alii (Jajee - OpraHbl, OCYIIECTBISIONINE
GYHKIMH U TTOTHOMOYHS YUPEIUTENIS), OCYIIECTBISIOT KOHTPOJIb 32 BBHITIOJTHEHUEM
OpTraHM3alUsSIMH YCTaHOBICHHBIX 3aKOHOAATENhCTBOM Poccuiickoit ®Deneparuu
TpeOoBaHUN 00 O0O0ECNeUYeHUH OTKPHITOCTH U JOCTYIMHOCTH HEOOXOIUMBIX
JOKYMEHTOB, a TaKKe CBEJICHWH O HOPMATHBHBIX IPABOBBIX aKTaXx,
yCTaHABJIMBAIONINX IIEHBI (Tapu(bl) HA YCIYrd JHO0 MOPSAIOK UX yCTAaHOBIICHUS,
€ClIi BO3MOXXHOCTh B3WMAaHUS IJIaThl 32 YCIYTYy B paMKaX TOCYIapCTBEHHOTO
(MyHUIIMTIAIEHOTO) 3a/I1aHUsI yCTAaHOBJICHA (DeepaTbHBIMU 3aKOHAMHU.

5. B nensx obecrieueHus TPOBECHISI OLIEHKH Ka4ecTBa pabOThl OPTaHU3aINMA
OpTaHbl, OCYIIECTBIIAIONINE (QYHKIIUN U MIOJTHOMOYUS UX YUPESIUTEIS:

a) OCYIIECTBIIIIOT M3y4YeHHE OOIIECTBEHHOTO MHEHWsI, PE3yJIbTaTOB OIEHKU
KayecTBa pabOThl OpraHU3ANMA W PEUTHHTOB MX ACATEIBHOCTH, TOJYYCHHBIX OT
OOIIIECTBEHHBIX OpraHU3aIuii, MpOPECCHOHATBHBIX COOOIIECTB, CPEACTB MACCOBOI



MHPOPMAIIHH, CTICIIHATN3UPOBAHHBIX PEHTHHTOBBIX areHTCTB U UHBIX SKCIICPTOB;

0) 00pa3oBBIBAIOT OOIIIECTBEHHBIE COBETHI B MOPSAKE, MPEIyCMOTPEHHOM
3aKOHOJATEeNbCTBOM Poccuiickoit deneparuu, 3aKOHOJATEILCTBOM CYOBEKTOB
Poccuiickoii ®Deaepanm W MYHHIUINAIGHBIMH HOPMATHBHBIMHU IPABOBBIMU
aKTaMu cOoOTBeTCTBeHHO. [Ipu dopmupoBaHuU cocTaBa OOIIECTBEHHBIX COBETOB
cieayer oOecneyuTh OTCYTCTBHE KOH(QIMKTa HHTEepecoB. OO0mecTBeHHbIe
COBETHI BIIpaBe:

dhopMupoBaTh MepeueHb OpraHu3aIui JJIs MPOBEICHUS OIICHKU KayecTBa UX
pabOoThl Ha OCHOBE U3YUEHHS PE3YIbTATOB OOIIECTBEHHOTO MHEHUS,

onpenenarh Kputepun S(PGEeKTUBHOCTU paldOThl OpraHu3alui, KOTOpPHIC
XapaKTEePU3YIOT:

OTKPBITOCTh M IOCTYITHOCTh MH(OpMaIuu 06 opraHu3aiiy;

KOM(OPTHOCTh YCIOBUU U JOCTYMHOCTH MOJYUYEHUS YCIYT, B TOM YUCIe IS
rpaXkJaH C OTPAaHMYCHHBIMU BO3MOYKHOCTSIMH 37I0POBBSI;

BpEMs O’KHJIaHHUS B OYEPEIH MTPHU TIOJTYUCHUH YCIIYTH,

T00pOXKENaTeIbHOCTh,  BEXKJIUBOCTh M KOMIIETEHTHOCTh  PaOOTHUKOB
OpraHu3aIuu;

JIOJIF0 TIOJTydaTesied yCIyr, yAOBICTBOPEHHBIX KAYECTBOM OOCIIYKHMBaHHUS B
OpraHu3aIuu;

yCTaHABIIMBATh TOPSJAOK OIEHKM KadecTBa padOThl OpraHu3alvu Ha
OCHOBAHUU OIpeJIeNICHHbIX KputepueB 3(p(HEeKTUBHOCTH paOOThl OpraHU3alldid, B
TOM YHCJIE ¢ yueToM Hactosmux [IpaBu;

OpraHW30BBIBATH PabOTy IO BBIABJICHUIO, OOOOIICHUI0O W  aHAIU3Yy
OOIIIECTBEHHOTO MHEHHUS U PEUTHMHTOB O KauecTBe pabOTHl OpraHu3aliudii, B TOM
gucie cOpMUPOBAHHBIX OOIIECTBEHHBIMU OpraHU3AIUsIMHU, TPO(ecCHOHATEHBIMU
COOOIIECTBAMU U MHBIMU KCIIEPTAMHU;

HalpaBJsITh B OpraH, OCYIICCTBISMIOMUNA (QYHKIUKM W [TOJTHOMOYHS
YUPEIUTEIS :

nH(popMaIHIo 0 pe3ybTaTax OLIEHKHA KauyecTBa pabOThl OpraHU3AIINH;

MpeIOKEeHUsT 00 YJIYy4IIEHUH KadecTBa padoOThl, a Takke 00 OpraHu3aiuu
J0CTyNma K UHPOpMAIlMK, HEOOXOIUMOW Mg Jivil, OOpaTUBIIUXCA 3a
MPEOCTaBICHUEM YCIIYT.

6. B niensax ynydineHus kauectBa paboThl OpraHu3aIui:

a) OpraHbl, OCYIIECTBISIONINE (YHKIIUU U TTOJTHOMOYUS YIPEAUTEIS:

HaIpaBIAIOT OPTaHU3aAlMUAM NPEIJIOKEHUS 00 YIydllIeHHMH KadecTBa HX
paboThl, MOATOTOBJICHHBIE C YYE€TOM H3YUYCHHsI PEe3yJbTaTOB OIICHKH KadecTBa
paboThl OpraHu3aluil U PEUTHHTOB HUX JCATEIBHOCTH, a TaKXe MPEIJIOKEHUN
OOIIECTBCHHEBIX COBETOB;

YUUTHIBAIOT WH(OPMAIIUIO O BBIMTOJIHCHHH pPa3paOOTaHHBIX OpPraHU3aIUsIMHU
TJIAHOB MEPOMPHUSATUM M0 YIYUIICHUIO Ka4eCcTBa pabOThl OpraHu3aIuil Mpy OIEHKE
3 PeKTUBHOCTH PabOTHI UX PYKOBOJIUTEIICH;

0) opraHuzaIuu:

pa3palaThIBalOT Ha OCHOBE IMPEJIOKEHUM, yKa3aHHBIX B ab3aie BTOPOM
noAnyHkTa "a'" HacTosAlero MyHKTa, MIaH o0 YJIydllIeHHMH KadecTBa paboThI
OpraHu3alliid W YTBEPXKAAIOT OTOT IUIAaH TO COIVIACOBAaHUIO C OpraHamu,



OCYIIECTBIISIIONTUMH (PYHKIIMHU ¥ TIOJITHOMOYHUS UX YUPEIUTEIIS;

pa3MemnialoT IUIaHbl MEPOIPHUATHN 10 YIAYyYIICHHUI0 KadecTBa pPabOThI
OpraHu3alid Ha CBOUX OQUIMAIbHBIX cadWTax B  HMHGOPMAIIMOHHO-
TeIEKOMMYHHUKAIIMOHHOW cetu  "MHTepHer" (mpu HaIUuMKd  CaMTOB) W
o0ecrneunBalOT UX BBIMOJHECHHE.



